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TRANSMITTING: 17 Pages (including this page) 

TO : Mail Stop Amendment 

Art Unit 3691 
Commissioner for Patents 
U.S. Patent and Trademark Office 

TO FAX NUMBER: (571)273-8300 

SENDER: Ralph E. Jocke, Esq. 

SENDER FAX NO.: (330)722-6446 

SENDERPHONE: (330) 721-0000 

COMMENTS: Please file in Application 09/639,310 (Docket No.: D-1077+18), 

the attached Response to the Office Action dated April 6, 201 1 . 



If you do not receive all pages, contact the sender IMMEDIATELY at the number listed below. 

The information contained in this facsimile message is confidential and intended only for the use of the 
individual or entity named above. If the reader of this message is not the intended recipient, you are 
hereby notified that any dissemination, distribution, or copying of this communication is strictly 
prohibited and will be considered as a tortious interference in our confidential business relationships. If 
you have received this communication in error, please immediately notify us by telephone and return the 
original message to us at the address below via the U.S. Postal Service. Thank you. 
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Mail Stop Amendment 
Commissioner for Patenls 
PO Box 1450 

Alexandria, VA 22313-1450 

Attn: Art Unit 3691 

Patent Examiner Olabode Akintola 



Re: Application No.: 09/639,310 
Confirmation No.: 9530 
Applicants: Jay Paul Drummond, et al. 

Title: Automated Banking Machine 

Customer Profile Method 
Docket No.: D-1077+18 



Sir 

Please find enclosed Applicants' Response to the Office Action dated April 6, 201 1. 

No fee is deemed required. However, the Commissioner is authorized to charge any 
necessary fee associated with this Response and any other fee due to Deposit Account 09-0428. 



Very truly yours, 




Reg. No. 31,029 



CERTIFICATION UNDER 37 C.F.R. SECTIONS 1.8(a) AND 1.6(d) 



FACSIMILE TRANSMISSION 

I hereby certify that, on the date shown below, this correspondence is being transmitted by facsimile to the 
Patent and Trademark: Office at (571) 273-8300. 



Date: Cf^i^ *T", 2^' 
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